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F R E Q U E N T L Y  A S K E D  Q U E S T I O N S  

RF PAYDAY FAQS  

W H A T  I S  R F  P A Y D A Y ?  

RF Payday is an easy to use, secure online virtual “portal” exclusively for Rodan + Fields®. RF Payday 
allows Consultants to receive commission payments electronically from Rodan + Fields, and quickly and 
efficiently manage funds to a bank account or a branded R+F Visa® Prepaid Card. 

W H E N  W I L L  I  G E T  M Y  R F  P A Y D A Y  A C C O U N T ?  

Consultants will have a portal set up within five business days of enrollment. All commissions will be paid 
exclusively via RF Payday. 
 
Please note: You must earn at least $20.00 through the R+F Commissions Plan before you receive payment 
to your RF Payday account. Commissions and/or bonuses earned that do not meet this $20.00 threshold will 
be accrued and paid in a later commission period when your combined earnings are $20.00 or more. 

D O  I  Q U A L I F Y  T O  R E C E I V E  A  B R A N D E D  R + F  V I S A ™  P R E P A I D  C A R D ?  

A N D  W H E N  W I L L  I T  A R R I V E ?  

Consultants will receive a card in the mail within seven to ten business days of enrollment. Consultants 
enrolled as business entities will not receive a card automatically; however, you should request a card in 
your personal name for free by logging in to Pulse, Accounts, and selecting RF Payday on the left-hand side 
of your screen. 

H O W  D O  I  A C T I V A T E  M Y  R F  P A Y D A Y  A C C O U N T ?  

To activate your RF Payday account, log in to Pulse, and go to the Accounts tab. From Accounts, select RF 
Payday. You will be asked to authenticate using personally identifiable information, and you will be prompted 
to establish a password, as well as some security questions. This is for your protection and part of the 
security measures of the RF Payday site. After you activate your account, we recommend you set up your 
RF Payday account preferences. 

W H A T  H A P P E N S  T O  M Y  C O M M I S S I O N S  I F  I  D O  N O T  A C T I V A T E  M Y  R F  

P A Y D A Y  A C C O U N T  P R I O R  T O  T H E  D I S B U R S E M E N T  O F  

C O M M I S S I O N S ?  

All commissions will be disbursed to your RF Payday account whether or not you have activated it. In order 
to access your funds, you will need to activate your RF Payday account. 

H O W  D O  I  S E T  U P  M Y  P R E F E R R E D  M E T H O D  O F  A C C E S S I N G  M Y  

M O N E Y ?  

There are several ways to access your money through RF Payday. 
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1. Transfer funds to your R+F Visa prepaid card and use anywhere Visa is accepted. There is no 
charge for making a transfer to your R+F Prepaid Visa card. (Please note: The maximum amount of 
funds you may have on your prepaid card at any time is $75,000). 

2. Transfer your commission payment to your personal bank account by selecting Transfer, and then 
selecting Add New Transfer Method. From there you may select to add a bank account and add your 
bank account information. Once your bank account information has been added, you may initiate a 
transfer. (Please note: It will take between one and three business days for funds to be available, 
depending on your bank. There is a $1.00 fee which will be deducted from your portal each time you 
make a transfer to your personal bank account). 

3. Once your bank account has been added to RF Payday, you can select to set up an auto transfer. 
This will ensure your commissions are automatically transferred to your bank account each time you 
get paid, without the need to log in to your RF Payday account. (Please note: Auto-transfers carry a 
$1.00 fee which will be deducted from your portal each time a transfer occurs. It will take between 
one and three business days for funds to be available after auto-transfer has been initiated.) 

I S  T H E R E  A  D A I L Y  S P E N D I N G  L I M I T  O N  M Y  R + F  P R E P A I D  V I S A  

C A R D ?  

Yes, the maximum amount that can be spent per day is $2,500. 

I S  T H E R E  A  D A I L Y  L I M I T  O N  A T M  W I T H D R A W A L S  F R O M  M Y  R + F  

P R E P A I D  V I S A  C A R D ?  

Yes, the maximum ATM withdrawal is $500 per day. With your PIN, you may use your card to obtain cash 
from any ATM or point-of-sale device, as permissible by a merchant that bears the Visa®, Interlink®, or STAR 
Acceptance Mark. All ATM transactions are treated as cash withdrawal transactions. Any funds withdrawn 
from a POS device will be subject to the maximum amount that can be spent on your card per day. 

H O W  D O  I  T R A N S F E R  F U N D S  T O  M Y  R + F  P R E P A I D  V I S A  C A R D ?  

Once you have activated your R+F Prepaid Visa Card, you may complete the following steps to transfer funds 
to your card: 
 

1. Log in to your RF Payday account through Pulse. 
2. Select Transfer, and then select the Action button to the right of your card information. 
3. You may select Transfer To Card to initiate a single transfer, or select Create Auto Transfer to 

automatically have future payments transferred to your card. Auto transfers to your card are initiated 
immediately after you have been paid 
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C A N  M Y  R + F  P R E P A I D  V I S A  C A R D  H A V E  T H E  N A M E  O F  M Y  

B U S I N E S S  O N  I T ?  

No, R+F Prepaid Visa cards may be issued in the name of an individual only. The card may not have the 
name of your business on it; however, you can request a card in your personal name. 

M Y  S P O U S E  A N D  I  E A C H  W A N T  A  C A R D  –  H O W  D O  W E  M A K E  T H I S  

R E Q U E S T ?  

To request an additional card, complete the following steps: 
 

1. Log in to your RF Payday account through Pulse. 
2. Select Manage Card, and then select the Action button to the right of your card information. 
3. Select Add Secondary Card 

 
Note: Both cards will be linked to the account, but transfers to each card will have to be done separately. 

H O W  D O  I  T R A N S F E R  F U N D S  T O  M Y  P E R S O N A L  B A N K  A C C O U N T ?  

To transfer funds to your personal bank account, complete the following steps: 
 

1. Log in to your RF Payday account through Pulse 
2. Select Transfer 
3. Select either Add New Transfer Method if you have not yet added a bank account, or select the Action 

button next to your existing bank account, then select Transfer To Bank Account. 
4. If you are adding a bank account, you will need to provide the following information 

 
• Bank Account Type 
• 9-digit Routing Number 
• Account Number 
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Note: The transfer to your personal bank account will take between one and three business days for the funds 
to be available. 
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H O W  C A N  I  A C C E S S  M Y  A C C O U N T  B A L A N C E  A N D  T R A N S A C T I O N  

H I S T O R Y  I N  M Y  R F  P A Y D A Y  A C C O U N T ?  

To review the account balance in your RF Payday portal, log in to Pulse, select the “Accounts” tab, click “RF 
Payday,” then log into your RF Payday account. Any balance in your RF Payday account or on your R+F 
Prepaid Visa Card will be displayed on the left side of the RF Payday dashboard. 

To review the activity on your RF Payday account or your R+F Prepaid Visa Card, log in to Pulse, access 
the Accounts tab, select RF Payday, and log into your RF Payday account. Select History, and then indicate 
the date range and type of transactions you wish to review. 
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C A N  I  A C C E S S  M Y  R F  P A Y D A Y  A C C O U N T  V I A  M O B I L E  P H O N E ?  

Yes, to securely access your RF Payday account from your smart phone visit www.payday.myrandf.com. 
iPhone and Android smart phones can download the RF Payday Mobile App. From your mobile smart 
phone, you can: 

• View account and card balances 
• Request transfers to any saved bank account 
• Review transaction history 

H O W  S E C U R E  I S  R F  P A Y D A Y ?  

RF Payday uses 128-bit SSL encryption and multiple firewalls to protect the transmission and storage of 
your personal and banking information. This is the same standard of security employed by most financial 
institutions. 

W H E R E  C A N  I  G E T  M O R E  I N F O R M A T I O N  O N  U S I N G  R F  P A Y D A Y ?  

RF Payday Terms and Conditions can be found on the RF Payday website by selecting Legal at the bottom 
of any page, and then selecting Terms and Conditions. This information is also available in the Pulse Biz 
Dev Library. 

H O W  D O  I  C H A N G E  M Y  N A M E  O N  M Y  R F  P A Y D A Y  A C C O U N T ?  

To change your name on your RF Payday account, you will need to change your name on your Rodan + 
Fields Consultant Account. To do so, log in to Pulse, select the “Accounts” tab, and then click “Edit My 
Information.” 

 

H O W  D O  I  C H A N G E  M Y  A D D R E S S  O N  M Y  R F  P A Y D A Y  A C C O U N T ?  

file:///C:/Users/yasfoor/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/1NCQYT0W/www.payday.myrandf.com
https://payday.myrandf.com/hw2web/consumer/page/show.xhtml?page=userAgreement
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To change your address on your RF Payday account, log in to Pulse, select the “Accounts” tab, and then 
click Edit My Information. 

 

W H O  D O  I  C O N T A C T  W I T H  Q U E S T I O N S  R E G A R D I N G  M Y  R F  P A Y D A Y  

A C C O U N T ?  

For any questions regarding your RF Payday account, please contact RF Payday support via phone at 
877.604.8455 or email at support@payday.myrandf.com. 

M Y  R + F  V I S A  P R E P A I D  C A R D  W A S  L O S T  O R  S T O L E N ,  W H O  D O  I  

C O N T A C T ?  

To report a lost or stolen R+F Visa Prepaid card, please contact RF Payday support via phone at 
877.604.8455 or email at support@payday.myrandf.com. 

W H A T  F E E S  A R E  A S S O C I A T E D  W I T H  M Y  R F  P A Y D A Y  A C C O U N T ?  

Rodan + Fields is covering the cost to set up your RF Payday account and to activate your R+F Prepaid 
Visa card. You are able to transfer funds to your R+F Visa Prepaid card free of charge. See Section 12 for a 
description of other fees associated with your card. (Please note: Standard ATM fees apply where applicable 
when using the card.)  
The following fees apply to use of your R+F Visa Card. Please note that they are subject to change by the 
card issuer. Please also note that the card issuer’s one-time account activation fee will be paid by Rodan + 
Fields, so there is no charge to Consultants to activate the card. 
 

mailto:support@payday.myrandf.com
mailto:support@payday.myrandf.com
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W H A T  H A P P E N S  I F  I  D O  N O T  M O V E  M O N E Y  O U T  O F  M Y  P O R T A L  F O R  

E X T E N D E D  P E R I O D S  O F  T I M E ?  

After three consecutive months of having a positive balance in your RF Payday account without activity 
(example: No new loads via the Commission plan, no transfers, etc.), there will be a monthly $5.00 
maintenance fee applied for each month the account is not used. An additional monthly fee of $5.00 will also 
be applied after six (6) months of inactivity, for a total of $10.00 each month. These fees will be charged on 
or around the 25th of the month. These fees will be deducted from the current balance until the sooner of (a) 
the balance on the account equals $0.00, or (b) 12 months, at which point the positive balance in your RF 
Payday account will be removed and R+F shall allocate and pay the remaining funds to the state in which 
you reside, according to the state’s unclaimed property law. 

W H A T  H A P P E N S  I F  I  T E R M I N A T E  M Y  C O N S U L T A N T  A C C O U N T ?  

If there are no funds in your portal, R+F will close your portal on or around the 25th of the month following 
the termination of your Consultant account. However, if upon the termination of your Consultant account you 
have a positive balance in your RF Payday account, you will be charged a $5.00 maintenance fee for each 
month following your termination until the sooner of (a) the funds are withdrawn and the account is closed, 
(b) the balance of the account is depleted to $0.00 and the account is closed, or (c) 12 months, at which 
point the positive balance in your RF Payday account will be removed and R+F shall allocate and pay the 
remaining funds to the state in which you reside, according to the state’s unclaimed property law. 

H O W  D O  I  I N Q U I R E  A B O U T  M Y  C O M M I S S I O N  P A Y O U T S ?  

If you have a question regarding the amount of your Rodan + Fields commission or bonus payout, please 
contact Rodan + Fields Sales Support at 415.273.8000. 
 


